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The school’s Volunteers Policy forms part of the school’s safeguarding arrangements. It must be read alongside Keeping Children Safe in Education 2026 (KCSIE), the Child Protection and Safeguarding Policy, Staff Code of Conduct, Low-Level Concerns Policy, Whistleblowing Policy, Health and Safety Policy, Online Safety Policy, Educational Visits Policy, Allergens and Anaphylaxis Policy and Food Policy. Other policies may apply according to the nature of the volunteering role.

Introduction
Volunteers at our school bring with them a range of skills and experience that can enhance the learning opportunities of children at our school. We welcome and encourage volunteers from the local community.

Our volunteers include:
· Members of the Governing body
· Parents of pupils
· Ex-pupils
· Students on work experience
· University students referred to us by Student Volunteer Services
· Local residents
· Friends of the school.

The types of activities that volunteers are engaged include:
· Hearing children read
· Working with small groups of children
· Working alongside individual children
· Accompanying school visits
· Sharing their skills/knowledge by talking to the class

Becoming a Volunteer
Anyone wishing to become a volunteer, either for a one off event or on a more regular basis, e.g. hearing children read, should contact the Headteacher or Deputy Headteacher. 

School visits will be dealt with directly through the Office.

Volunteers should complete the Volunteer Information Sheet (Appendix 1) with their contact details, type of activities they would like to help with, and the times they are available to help.

Before starting to help in school, volunteers should complete the Volunteer Agreement (Appendix 1), which sets out the school’s expectations of volunteers and asks volunteers to confirm they have received a copy of this policy.

The school will determine the checks required for each volunteer role through a written, role-specific risk assessment and in accordance with KCSIE 2026. No volunteer on whom appropriate checks have not been completed will be left unsupervised or permitted to undertake regulated activity.

Safer Recruitment, Vetting and Supervision
The Headteacher will define the volunteer role, assess whether it is regulated activity and record a proportionate risk assessment before the placement begins. The assessment will consider the nature and frequency of contact with children, the level of supervision, what is known about the volunteer, references or other suitability information, and the appropriate level of DBS check.

From 1 September 2026, a volunteer who teaches, trains, instructs or supervises children frequently, on more than three days in any 30-day period, or overnight is in regulated activity. The school will obtain an enhanced DBS check including children’s barred list information for such roles. Existing volunteers whose role became regulated activity on 1 September 2026 will have their barred-list status checked in accordance with KCSIE 2026.

For volunteers who are not in regulated activity, the school will decide through the recorded risk assessment whether an enhanced DBS check without barred-list information, a basic DBS check, references, identity checks or other checks are appropriate. A volunteer for whom no checks have been obtained will never be left unsupervised or allowed to undertake regulated activity.

Volunteers working in Nursery or Reception must not begin work in provision covered by the Early Years Foundation Stage until the school has received the required enhanced DBS certificate including barred-list information. Where a volunteer has lived or worked outside the UK, the school will complete the same checks as for other volunteers and any additional overseas checks considered appropriate.

The school will record relevant volunteer checks and risk assessments securely and will carry out new checks where a volunteer moves into regulated activity, has a break in service of 12 weeks or more, or concerns arise about their suitability to work with children.

Our School Aims
All adults who work in our school, whether a paid member of staff, or a volunteer are expected to work and behave in such a way as to actively promote our school aims and mission statement as identified below:

All at Roby Park Primary School aim to:
· Create a positive atmosphere where everyone feels happy and respected; where encouragement, praise and approval lead to success.
· Provide a commitment to the highest standards of teaching and learning improved by a continuing programme of staff development.
· Provide a broad, balanced and inclusive curriculum, which evokes awe and wonder, so that each child is able to achieve their full potential.
· Work together with parents and carers, governors and the wider school community, enabling us to provide the best education and learning opportunities possible.
· Encourage self-confidence, self-discipline and independence of learning.
· Have an understanding and respect of our own and others’ beliefs and cultures.

Our mission statement is:
‘Aiming for Excellence’

Our commitment is to create an enriching environment where children are happy and they will thrive. Through high quality, creative and forward-thinking teaching, we aim to educate and inspire every child to reach their full potential in an environment which is child centred and where pupils feel secure, valued and cared for.

Safeguarding Induction and Conduct
Before beginning their role, every volunteer will receive a proportionate safeguarding induction. This will include the school’s safeguarding and child protection procedures, the identity and role of the Designated Safeguarding Lead and deputies, how to report concerns about a child, professional boundaries, safer working practice, confidentiality, online safety, acceptable use of mobile phones and images, whistleblowing, low-level concerns and the procedure for concerns or allegations about adults.
Volunteers must follow the school’s policies and the instructions of supervising staff. They must not develop inappropriate one-to-one relationships, communicate privately with pupils, exchange personal contact details, use personal devices to photograph or record pupils, give gifts or food without authorisation, transport pupils in a private vehicle unless specifically approved, or place themselves in a situation where their conduct could be misinterpreted.

All volunteers should feel able to raise concerns about poor or unsafe practice. Any concern, however small, about the conduct of a member of staff, supply worker, contractor or volunteer must be reported promptly to the Headteacher in line with the Low-Level Concerns Policy. Concerns about the Headteacher must be reported to the Chair of Governors. Concerns that may meet the harm threshold will be managed under the school’s allegations procedures and referred to the Local Authority Designated Officer where appropriate.

Confidentiality
Volunteers in school are bound by a code of confidentiality. Any concerns that volunteers have about the children they work with/come into contact with should be voiced with the Class teacher or designated Safeguarding Lead which is Kat Allen or the deputy DSL, Kathy Lyon. 

It must NOT be voiced with the parents of the child or persons outside school. If it is a comment which a child makes which gives rise to concerns then the Head teacher or the
Deputy Head should be informed directly.

Comments regarding children’s behaviour or learning can be highly sensitive, and if taken out of context, can cause distress to the parents of a child if they hear about such issues through a third party rather than directly from the school. Volunteers who are concerned about anything another adult in the school does or says should raise the matter with the Head teacher or Deputy Head.

Supervision
All volunteers in class work under the supervision of the Class teacher of the class to which they are assigned. Teachers retain responsibility for children at all times, including the children’s behaviour and the activity they are undertaking.

Volunteers should have clear guidance from the teacher as to how an activity is carried out/what the expected outcome of an activity is. Volunteers are encouraged to seek further advice/guidance from the teacher in the event of any query/problem regarding children’s understanding of a task or behaviour.

Allergy Safety, Anaphylaxis and Food
In line with the statutory allergy-safety duties introduced through Benedict’s Law and the school’s Allergens and Anaphylaxis Policy, regular volunteers who are present when pupils are on site must complete the school’s allergy-awareness training at induction and at least annually. One-off volunteers will receive proportionate information and must remain under the direction of a trained member of staff.

Volunteers will be told, on a need-to-know basis, about pupils whose allergies are relevant to their role, the location of Allergy Action Plans, prescribed medication and spare adrenaline auto-injectors, and the school’s emergency arrangements. Medical information must be treated confidentially. Volunteers must immediately report allergic symptoms, anaphylaxis, accidental exposure, medication concerns, incidents and near misses to a member of staff.

If anaphylaxis is suspected, the volunteer must summon trained staff, call 999 or ensure that 999 is called, state ‘anaphylaxis’, and follow the pupil’s Allergy Action Plan and school emergency procedure. In a life-threatening emergency, any person, including a volunteer, may take reasonable action in good faith to save life, including administering adrenaline when directed by the emergency plan or emergency services.

Volunteers must not bring, provide, prepare, distribute or give food, drink, sweets, cakes or treats to pupils unless this has been expressly authorised and risk assessed by the school. They must not permit pupils to share food, drinks, bottles or utensils. Ingredients, allergen information, cross-contamination controls and individual parental permissions must be checked before any food-related curriculum activity, club, celebration, visit or event.

In accordance with the Food Policy, children must not bring cakes, homemade food or unsealed treats to share. Any authorised birthday sweets must be in their original sealed packaging with ingredients and allergen information visible, must not be consumed or distributed for consumption in school, and will be sent home for parents or carers to decide whether they are suitable. Volunteers must follow staff instructions for handwashing, cleaning, safe storage and avoiding cross-contamination.

Volunteers will be asked whether they have an allergy that may require adjustments or an emergency plan. Any information shared will be handled appropriately and communicated only where necessary to maintain a safe environment.

Health and Safety
The school has a Health and Safety Policy and this is made available on request to volunteers working in the school. Class teachers ensure that volunteers are clear about emergency procedures (e.g. fire alarm evacuation) and about any safety aspects associated with a particular task (e.g. using equipment/accompanying children on visits). Volunteers need to exercise due care and attention and report any obvious hazards or concerns to the Class teacher/Head teacher.

Child Protection
The welfare of children is paramount. Volunteers must act immediately on any concern and must never investigate, promise confidentiality or confront an alleged perpetrator.

If a child discloses abuse or a volunteer notices a safeguarding concern, the volunteer must listen, reassure without making promises, make an accurate written record using the child’s own words, and report it to the Designated Safeguarding Lead or a deputy without delay. If a child is in immediate danger, the volunteer should contact the police on 999 and inform the DSL as soon as possible.
· Safeguarding concerns or allegations about volunteers will be managed in accordance with KCSIE 2026, including both concerns that may meet the harm threshold and low-level concerns. The school will consider referral to the Local Authority Designated Officer, children’s social care, police, Disclosure and Barring Service or other relevant body as required.
Where the school removes a volunteer from regulated activity, or would have done so had the volunteer not ceased volunteering, and the legal referral criteria are met, the school will make a referral to the Disclosure and Barring Service as soon as possible.

Complaints Procedure
General complaints about a volunteer will be referred to the Headteacher for investigation. Complaints made by a volunteer will be referred to the Headteacher or Deputy Headteacher. Safeguarding concerns, allegations and low-level concerns will not be managed solely as complaints and will follow the school’s safeguarding procedures.

The Headteacher reserves the right to take the following action:
· To speak with a volunteer about a breach of the Volunteer Agreement and seek reassurance that this will not happen again;
· Offer an alternative placement for a volunteer, eg: helping with another activity or in another class;
· Inform the volunteer that the school no longer wishes to use them
· The full Complaints Procedure is available from the Head teacher.

Monitoring and Review
This policy will be reviewed by the governing body annually, and sooner following a safeguarding or allergy incident, a significant near miss, a change in legislation or statutory guidance, or a material change to school procedures.
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