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Information Sharing Agreement

Between
Roby Park Primary School
And
Knowsley Council:
Children’s Social Care - Education Support
School and Educational Attainment
Early Years

Purpose: 
To support statutory duties to monitor school attendance and performance for planning and delivering educational services whilst safeguarding and promoting the welfare of Children identifying children who are missing from education.
To raise the attainment of children who are under the Virtual School Headteachers remit to support Knowsley Council’s corporate parent responsibilities.
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1. 	Introduction 
1.1 	The local authority has statutory duties to:
· Monitor school attendance and performance
· Safeguard and promote the welfare of children
· Plan and deliver educational services
· Identify children missing from education
· Promote the educational outcomes for Children and Young people
· Identify and supporting the vulnerable pupils.  

To discharge these duties, Children’s Social Care, Education Support and Inclusion Teams need access to information collected by Education Establishments about the children educated within the borough of Knowsley and those children for whom the local authority has corporate parenting responsibility.  The information required relates to attendance, attainment, exclusions and any other issues that could impact on a child’s ability to perform at school. 

2. 	Purpose
2.1 	This agreement sets out the terms under which pupil-level data will be shared between Establishments and the Local Authority (LA) using the Groupcall and Early Years and Education (EYEs) platforms. The purpose of this data sharing is to support statutory duties, improve educational outcomes, and ensure the safeguarding and welfare of children and young people.
2.2 	This will ensure children who have, or have previously had, a Social Worker to achieve outcomes similar to their peers who have not been known to Social Care. 
2.3 	Agreement is to facilitate sharing of information and data from establishments Management Information System(s) with children educated in Knowsley Children via Groupcall and Early Years and Education (EYEs) platforms.
3. 	Partners
	This agreement is between the following partners: - 
	Knowsley Council, Municipal Buildings, Archway Road, Huyton, L36 	9YU (ICO Registration number: Z5775143)
	And
		Partner Name and Address
	Partner Name and Address

	Roby Park Primary School
Easton Road
Huyton
L36 4NY

	

	



	



	Each Partner to this Agreement must be a registered Data Controller with the 	Information Commissioner’s Office. Please enter the Registration Number for 	each Partner above.
4. 	Legal Basis & Privacy Notices
Privacy Notices 
4.1 	Both parties will need to inform data subjects regarding the information shared as part of this agreement via a Privacy Notice.  The relevant Knowsley Council Privacy Notice is appended to this agreement and will also be accessible via the Service Level Privacy Notices page on the Knowsley Council website (Service privacy notices | Knowsley Council).   
Legal Basis 
4.2 	Data will be shared in accordance with:
· The UK General Data Protection Regulation (UK GDPR).
· The Data Protection Act 2018.
· The Education Act 1996 and 2002.
· The Children Act 1989 and 2004.
· Education (Pupil Information) (England) Regulations 2005
Knowsley Council and Roby Park Primary School will process the personal data, and special category personal data, involved in this data sharing agreement using the following lawful bases contained within the UK GDPR: 
· Article 6(1)(e), which states that processing is necessary for the performance of a public task carried out in the public interest or in the exercise of official authority vested in the controller.
· Article 6(1)(c), which states that processing is necessary for compliance with a legal obligation to which the controller is subject.  
· Article 9(2)(h), which states that processing is necessary for the purposes of the provision of social care or the management of social care systems and services on the basis of domestic law. 
· Article 9(2)(g), which states the processing is necessary for reasons of substantial public interest.
· Section 10 & 11 of the Children Act 2004
· Section 436A of the Education Act 1996
The relevant lawful conditions under the Data Protection Act 2018 are as follows:
· Schedule 1, Part 1, Paragraph 2, Health and social care purposes.
· Schedule 1, Part 2, Paragraph 6, Statutory and government purposes. 
· Schedule 1, Part 2, Paragraph 8, Equality of opportunity and treatment. 
· Schedule 1, Part 2, Paragraph 18, Safeguarding of children and individuals at risk. 
Consent 
4.3 	Given the statutory responsibilities placed upon Knowsley Council and Roby Park Primary School in relation to looked after children neither party requires consent to share personal data.
4.4	Individuals will be informed of the data sharing via the Privacy Notice that is appended to this agreement.    
 
5. 	Process
5.1 	This agreement has been formulated to facilitate the exchange of information between the signatories. It is, however, incumbent on all partners to recognise that any information shared must be justified on the merits of the 	agreement. The balance, between an individual’s Human Rights and the need 	to disclose information, must be assessed to ensure the information shared 	between agencies is proportionate to the purpose.  Anyone in doubt should 	consult their Information Sharing Lead before proceeding.
6. 	Information to be shared 
6.1 	Establishments will share information, extracted from the school’s Management Information System via Xporter and Groupcall, relating to children who have been identified as Knowsley Children, which will be auto imported into Knowsley Council’s Early Years and Education (EYEs) system. The following data fields may be shared:
· Demographic information including:
· Name.
· Address.
· Date of Birth.
· Gender.
· National Curriculum Year.
· Language.
· Ethnicity.
· Language.
· Religion.
· Disability
· Unique Pupil Number (UPN).
· Unique Learner Number (ULN).
· Attendance and exclusion data.
· Special Educational Needs Status (SEN).
· Free School Meals Eligibility.
· Safeguarding information.
· Assessment and Attainment Data.
· Outcomes for Cared for Children (such as strengths and difficulties questionnaire scores and EHCPs). 
· Information about children and young people who have or have had a Social Worker from Knowsley Council.
· Episodes of being cared for (such as important dates, information on placements).
· Personal circumstances to enable assessments to be made regarding educational support required. 
· Information from schools, carers, and other professionals.

 7. 	Specific Procedures
7.1 	Step by step process of how data will be transferred from establishments to Knowsley MBC.
Via Groupcall:
· Data Sharing Agreement signed between parties.
· Groupcall install Xporter onto MIS.
· Access is granted for Xporter to access MIS. 
· Xporter will encrypt data extracting instructions for each Xporter installation.
· Xporter will access MIS daily to obtain authorised data.
· Data is then stored in XVault ready to be uploaded into EYEs.
· EYEs will upload data from XVault where it will go through matching to link the data incoming with data already held on the system or create new records for new pupils.
· Any data that differs from information already held on EYEs will produce matching and reconciliation tasks.
· Once tasks are completed information is available in the live system.
Via Portals:
· Data Sharing Agreement signed between parties.
· Knowsley Council will arrange access to portals from Headteacher requests using information provided by Establishments and provide links to those portals.
· Establishments will access portals and submit information relating to 
· Free School Meals.
· Suspensions/Exclusions.
· Attainment.
· Post 16 Education Employment and/or Training.
· Admissions.
· Information submitted via a portal is instantly uploaded to EYEs.
· Information will also be shared back to portal for the establishment to view.
· No information is stored on the portal, but portals will act as a means of communication between the establishment and Knowsley Council.
· Portal accounts are linked to a named establishment address for the individual user, are password protected, and use a 2-factor authentication tool sent to the user’s establishment email address.
· Establishments must be aware that generic accounts e.g., Office@school.com or non-organisational email accounts e.g., Google.com or outlook.co.uk etc. are not accepted as valid email addresses for portal access.
· The accounts have access permissions for each individual user to approve or restrict access to data within the portal and these permissions are granted based on the request from the headteacher at the establishment.
· Data is held on secure servers within the Knowsley Council network and is protected in line with the Council’s security processes for all its servers. 
7.2 	Each agency must keep an accurate audit trail of all information shared under 	the terms of this agreement. This must contain, as a minimum: - 
· When the information was sent. 
· Who the information was sent to, including both individual and agency name.  
· What information was sent to the partner agency. 
· How the information was transferred to the partner agency. 
· When the information was acknowledged as received.
7.3 	Information must always be sent securely between partners, using secure 	email addresses. Information must not be transferred by fax, insecure email or 	any other method other than those stipulated in Section 7.1. 
7.4	Establishments must provide Knowsley Council with 2 months’ notice when a planned move of Management Information Systems (MIS) is scheduled.  Failure to do so may result in Knowsley Council and schools that are party to this agreement failing meet our statutory obligations.
Ad-Hoc Requests
7.5 	When an ad-hoc request for information not listed in Section 6 of this 	agreement is received, it must be assessed for relevance by the point of 	contact for this agreement and signed off before a disclosure is made. 
7.6 	Information being prepared for release in response to an ad-hoc request must 	be assessed for accuracy, adequacy, relevance and timeliness before 	disclosure. It must also be recorded on the audit trail mentioned in 7.2.
7.7 	Should it become apparent through ad-hoc requests that another dataset 	needs to be added to the agreement, this should be raised with the 	Risk & 	Resilience Team in order to appropriately add this to the agreement. 
Data Protection Impact Assessments (DPIAs)
7.8 	Where large volumes of personal data or where sensitive data is shared, Article 35 of the General Data Protection Regulation states that a Data Protection Impact Assessment should be undertaken to ensure that privacy, confidentiality and security 	risks are duly considered and dealt with accordingly. All partners have a duty to ensure that all data subjects involved in the sharing of data have their rights not only considered but upheld and, where appropriate, complete a Data Protection Impact Assessment. 
	
8.	Constraints on the use of information
8.1 	The information shared under the terms of this agreement should not be 	disclosed to any third party without the consent of the partner agency that 	provided it unless there are statutory reasons for sharing the information. 
Where a Subject Access Request is received under Article 15 of the GDPR, it is good practice to inform the data controller that provided the 	information that you intend to disclose it under SAR. However, no partner 	agency can veto a disclosure by another under SAR. 
	With regards to the Rights of the Data Subject under the GDPR, each 	organisation, as a Data Controller is responsible for their own responses to 	requests for Subject Access, Restriction, Erasure, Objection or Portability.
	Communicating Rights of the Individual under GDPR
	Under the GDPR, the data subjects have a wider range of Rights that they 	request of a data controller. Articles 15 – 22 lay these out. The 	requirements around the data subject’s Rights extend to the point that if a data subject requests a Right against one Authority, if the data subject’s information has been shared with a Partner Agency, the Right must be communicated to the Partner Agency that has received their information as well. 
	Where an organisation receives a GDPR Rights request from an individual that specifically mentions information shared under this agreement, the SPOC for their organisation must relay this request to all signatories to this agreement, so that the relevant Right can be performed by all partners. 
8.2 	Any Council information provided is accurate at the time of provision and 	should only be used for the purpose for which it was requested. It should not 	be used for any subsequent investigation or purpose, which must be subject 	to a new request. 
8.3 	All information shared must be proportionate and necessary for the purpose 	for which it was requested. 
8.4 	Staff should only be given access to personal data where there is a legal right, 	in order for them to perform their duties in connection with the services they 	are there to deliver. Information shared under the terms of this agreement 	should be accessed on a “need to know” basis only. 
8.5 	Both Knowsley Council and Roby Park Primary School are independent data controllers for the shared personal information.  
9.	Roles and Responsibilities
9.1 	Each partner must appoint a Single Point of Contact (SPoC) who will work 	together to jointly solve problems identified through the working practices 	highlighted in this agreement. 
	Council SPoC			Name: Sue Smerdon
						Contact Details: susan.smerdon@knowsley.gov.uk

	
	Roby Park SPoC			Name: Kirstie Carroll
                                                             Contact Details: Kirstie.carroll@knowsley.gov.uk

9.2 	Each SPoC has the responsibility for keeping the audit trail record of 	disclosures (see Section 7.2). There is the expectation that the SPoC is 	available to answer questions about information sharing and Data Protection 	from within their organisation. 
9.3 	Requests should be made through the individual SPoC for each organisation, 	on occasions where the SPoC is absent, a deputy should be nominated and 	record all information shared in this period. By nominating a SPoC, the 	partner agencies to this agreement are agreeing to ensure that information 	requests are channelled through a single contact, ensuring a safe and 	auditable flow of information. 
9.4 	It is the responsibility of everyone sharing information and accessing and 	using the information that has been shared to take appropriate decisions, then 	hold the information securely, in accordance with the standards set out in this 	agreement.  Any person who is not sure of the requirements on them should 	read this Agreement and if necessary, contact their SPOC.
9.5 	Every individual working for the organisations listed in this agreement is 	personally responsible for the safekeeping of any information they obtain, 	handle, use and disclose.
9.6 	Every individual should know how to obtain, use and share information they 	legitimately need to do their job. Every individual should uphold the general 	principles of confidentiality, follow the guidelines set out in this agreement 	and seek advice when necessary. 
9.7 	Should any of the Partners receive questions, complaints or queries about the 	processes, legalities or purposes of this data sharing they must be referred 	to the SPoC for their organisation as a matter of urgency. The SPoC will be 	responsible for the response to the complainant. SPoCs are encouraged to 	seek legal or legislative advice from their own internal contact should it be 	required. 
9.8	All Partners to this Agreement have a responsibility to train their staff to 	understand their obligations under the General Data Protection Regulation		and to process all information shared in line with the GDPR Principles. 
10. 	Review, Retention and Disposal of Information
10.1 	Partners to this agreement undertake that information shared under the 	agreement will only be used for the specific purpose for which it was shared, 	in line with this agreement. It must not be shared for any other purpose 	outside of this agreement and will be securely disposed of when it has served 	the purpose for which it was requested. 

10.2 	Knowsley Council and Establishments who are sharing personal information under this agreement will hold information in line with their Records Management Policies and Retention schedules considering any statutory requirements regarding retention unless subject a legal hold.
· For Primary Establishments this will be up until the pupil leaves the establishment.
· For Secondary Establishments this will be until pupils 25th birthday.
· SEN or EHCP information will be retained until the student reaches the age of 25 plus an additional six years.  

Establishments will justify their retention periods and disposal methods

Knowsley MBC will hold information in line with their Records Management Policies and Retention schedules considering any statutory requirements regarding retention.
· Education data – held until a pupils 25th birthday
· Social Care data held for 75 or 100 years depending on the type of record type. 

Our school data is held on a database on a SQL server that is hosted on the Knowsley MBC network that is only accessible by internal facing servers and is protected by a Fortinet firewall. 

This server is monitored daily for any unauthorised access from internal servers and/or users, and access to the data is granted through security permissions on the SQL instance with agreements in place that access need to be requested by our team responsible for the data. 

This access is reviewed on a regular basis.

10.3 	When a document or dataset is no longer required, the following methods of 	disposal will be followed: 
	
	Electronic Records: Will be deleted from our servers in line with agreed retention policies. They will be retained for a further 12 months as disaster recovery back-ups but are not accessible unless restored as part of a disaster recovery plan (and would then be deleted again in line with the retention policies).  Unless subject to a legal hold.

10.4 	Knowsley Council reserves the right to audit Roby Park Primary School use of the information shared under the terms of this agreement, throughout its duration. 

10.5 	In line with the Sixth Principle of the General Data Protection Regulation, each Partner Agency has a responsibility to ensure and maintain appropriate technical, physical, operational and organisational measures are in place in order to secure the personal data shared under the terms of this Agreement. These measures must provide an appropriate level of security in comparison to the 	risk posed to, and the sensitivity of the information shared. Each Partner has 	the right to request access to another Partner’s Information Security Policy (or other similar document) should this be deemed necessary. 

10.6 	All information provided under the terms of this Agreement must be accurate 	and up to date in respect of the Fourth Principle of the GDPR. Each Partner, as a Data Controller has a responsibility to ensure the accuracy of the data it is providing. 

10.7 	Where compatibility of data being shared is a problem, steps must be taken 	by SPoCs to ensure common data fields and technical solutions for sharing. 	Whilst the type of data must not deviate from the list in Section 6 of this 	Agreement, steps can be taken to standardise data formats such as data of 	birth or addresses in line with Local Government standards.

11. 	Review of the Agreement
11.1 	This agreement will be reviewed initially 6 months after being signed. This is to identify any problems in the day to day sharing of information. The 	agreement will be reviewed bi-annually from that point. 
11.2	Should partners need adding to agreement, or request to be removed from 	the agreement, this document should be reviewed in order to take these 	changes into account. 
11.3 	If a SPoC or signatory to this agreement leaves their role, a replacement must 	be named as soon as possible and the agreement amended to reflect said 	changes. 
11.4 	If a Partner wishes to terminate or leave the arrangements created in this 	Information Sharing Agreement, they must submit this request in writing to all 	signatory Partners. The arrangement must then be terminated within 30 days	of receipt of the written request. All information shared under the terms of this 	Agreement is still subject to handling in line with the principles of General 	Data Protection Regulation, with written consent from the data controller 	required before a Partner can share it with a third party, as per Section 8.1.
12. 	Data Breaches
12.1 	All individual agencies as receivers of information covered under this 	agreement will accept total liability for a breach of this Information Sharing 	Agreement should legal proceedings or monetary penalties be served in 	relation to the breach.

12.2 	Where a data loss incident occurs, involving information shared under the 	terms of this Agreement, the organisation that loses the data must 	immediately inform the Partner Agency to whom the information belongs. 	The organisation that owns the data that is lost, must then lead the 	investigation into the breach, using their own Data Breach Procedure with the 	full co-operation of the Partner Agency that lost the data. 

12.3 	Should the data breach be of significant risk and the Information 	Commissioner’s Office need to be informed; all Parties must work together to 	produce a risk assessment in order to grade the severity of the breach. It will 	then become the responsibility of the Partner that owns the data that was 	shared to inform the ICO based on these findings. 

13. 	Signature

13.1 By signing this agreement, all signatories accept responsibility for its 	execution and agree to ensure that staff are trained so that requests for 	information and the process of sharing itself are sufficient to meet the purpose 	of this agreement.

13.2 This document is not legally binding as per Section 14 of the Information 	Commissioner’s Office Code of Practice for Data Sharing.


Signed on behalf of Knowsley Council:

Title:……………………………………………………………………………………………

Rank/ Position:………………………………………………………………………………………

Date:……………………………………………………………………………………………




Signed on behalf of Roby Park Primary School:

Title: Kat Allen 

Rank/ Position: Headteacher

Date: 13.6.2025
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Knowsley Education Privacy Notice

This privacy notice explains how we collect, use, and protect your personal data in accordance with the UK General Data Protection Regulation (UK GDPR) and the Data Protection Act 2018.

How we use your information

The local authority has statutory duties to:
· Monitor school attendance and performance
· Safeguard and promote the welfare of children
· Plan and deliver educational services
· Identify children missing from education
· Promote the educational outcomes for Children and Young people
· Identify and supporting the vulnerable pupils.  

Knowsley Virtual School is part of Knowsley Council’s Children’s Services.  The Virtual School is a statutory service that supports the education and young people who are/were cared for by the local authority or are otherwise vulnerable.      

Knowsley Council will collect and process personal information in relation to children who are educated in Knowsley and who/were cared for by the local authority, their families, and other third parties in order to: 

· Enable us to undertake specific functions so we can and fulfil our statutory duties under the Children Act 1989 and Education Act 1996.
· Ensure children and young people get the necessary education, health and care support.
· Monitor and support the educational progress of Cared for and previously Cared for Children.
· Provide social workers, parents/carers and guardians with information about educational settings, schools and colleges their young person may wish to attend.
· Ensure children and young people get a place in an educational setting.
· Ensure that children and young people are safeguarded and attend educational settings regularly.
· Provide appropriate interventions and support.
· Ensure access to funding available for educational services / intervention e.g. pupil premium plus.
· Work in partnership with schools, carers, and other agencies.
· Develop national policies.
· Administer and allocate funding.
· Identify and encourage good practise.
· Report to government departments and meet inspection requirements.
· Provide statutory returns to the government.
· Monitor and improve our performance. 
· Collect information to let us plan future delivery of services.
· Provide information to government about the educational and early years settings children that young people attend. 

What Information We Collect

We may collect and process the following types of personal data:

· Personal Information such as Name, date of birth, and address.
· Special Information such as ethnicity, language, religion and disability
· Unique Pupil Number (UPN).
· Education records and pupil information including assessment data, attainment data and information relating to behaviour and incidents in educational, early years and post 16 settings. 
· Attendance and exclusion data.
· Information relating to educational and early years settings, including staff contact details and financial information.
· Special educational needs (SEN) information and assessment information including medical assessments to inform Educational, Health and Care Plans (EHCP).
· [bookmark: _Hlk200107941]Outcomes for Cared for Children (such as strengths and difficulties questionnaire scores and EHCPs). 
· Information about children and young people who have or have had a Social Worker from Knowsley Council.
· Episodes of being cared for (such as important dates, information on placements).
· Personal circumstances to enable assessments to be made regarding educational support required. 
· Information from schools, carers, and other professionals.
· Safeguarding information.

Lawful Basis for Processing

Under Article 6 of the UK General Data Protection Regulation (UK GDPR), the lawful bases we rely on for processing this information are: 

· Article 6(1)(c), which states that processing is necessary to comply with a legal obligation/. 
· Article 6(1)(e), which states that processing is necessary for the performance of a public task carried out in the public interest or in the exercise of official authority vested in the controller.  

These legal bases are underpinned by acts of legislation that dictate what actions can and should be taken by local authorities. This includes, but may not be limited to:

· Children’s Act 1989 and 2004
· The Children and Families Act 2014
· Children and Social Work Act 2017
· Education Act 1996, 2002 and 2011
· Education (Pupil Information) (England) Regulations 2005
· Health and Social Care Act 2015 

Knowsley Council also has duties placed under the Local Government Act. To do this work, we also need to collect some special category data. This is personal data that needs more protection because it is sensitive. Under Article 9 of the UK GDPR, the lawful bases we rely on for processing special category information are: 

· Article 9(2)(h), which states that processing is necessary for the provision of health and social care or the management of health and social care systems and services.
· Article 9(2)(g), which states that processing is necessary for reasons of substantial public interest.  

The relevant lawful conditions under the Data Protection Act 2018 are as follows:

· Schedule 1, Part 1, Paragraph 2, Health and social care.
· Schedule 1, Part 2, Paragraph 6, Statutory and government purposes.
· Schedule 1, Part 2, Paragraph 8, Equality of opportunity and treatment.
· Schedule 1, Part 2, Paragraph 18, safeguarding of children and individuals at risk.  

Who We Share Your Data With

We may share your personal information with: 
· Other services within Knowsley Council.
· Social workers and foster carers
· Other services in other Local Authorities, such as Schools Admissions, Special Educational Needs, Virtual Schools.
· Schools and education settings.
· Government departments e.g. Department for Education.
· Statutory agencies such as Ofsted
· Other partners such as health and the police.
· Other local authorities (where appropriate)

We only share the minimum necessary information and ensure all partners comply with data protection laws.

We do not share personal information about you with anyone else without consent unless the law and our policies allow us to do so.

Department for Education (DfE)
The Department for Education (DfE) collects personal data from educational settings and local authorities via various statutory data collections. 
We share children in need and children looked after data with the Department for Education (DfE) on a statutory basis, under Section 83 of 1989 Children’s Act, http://www.legislation.gov.uk/ukpga/2008/23/section/7 and also under section 3 of The Education (Information About Individual Pupils) (England) Regulations 2013.
All data is transferred securely and held by the Department for Education (DfE) under a combination of software and hardware controls which meet the current government security policy framework. 
For more information, please see ‘How Government uses your data’ section.
For privacy information on the data the Department for Education collects and uses, please see: https://www.gov.uk/government/publications/privacy-information-early-years-foundation-stage-to-key-stage-3
and
https://www.gov.uk/government/publications/privacy-information-key-stage-4-and-5-and-adult-education
How Long We Keep Your Data

We will hold the information about you on secure Knowsley Council systems for no longer than is reasonably necessary. 
Knowsley Council and Establishments who are sharing personal information under this agreement will hold information in line with their Records Management Policies and Retention schedules considering any statutory requirements regarding retention unless subject a legal hold.
· For Primary Establishments this will be up until the pupil leaves the establishment.
· For Secondary Establishments this will be until pupils 25th birthday.
· SEN or EHCP information will be retained until the student reaches the age of 25 plus an additional six years.  

Establishments will justify their retention periods and disposal methods

Knowsley MBC will hold information in line with their Records Management Policies and Retention schedules considering any statutory requirements regarding retention.
· Education data – held until a pupils 25th birthday.
· Social Care data held for 75 or 100 years depending on the type of record type. 

Should you require further information on how long your information will be retained please contact us at Inforights@knowsley.gov.uk. 

We also ensure that only members of staff with a legitimate reason to access the information have permission to do so. The information will only be kept to comply with statutory requirements, after which it will be securely destroyed.

Your Rights

Under data protection law, you have a number of rights, including the right to:
· Access your data.
· Request correction or deletion.
· Object to processing.
· Restrict processing.
· Lodge a complaint with the Information Commissioner’s Office (ICO).

These rights are listed in more detail on Knowsley Council’s Privacy and Data Protection webpage. 

You are not required to pay any charge for exercising your rights. If you make a request, we have one month to respond to you. 

Further information 
To find out more about your rights under the DPA 2018/UK GDPR, please visit the Information Commissioner’s website.

To request a copy of your data or ask questions about how it is used, please download a copy of our form and send it to: -
 
Data Protection Officer
Knowsley Council
Municipal Building
Archway Road
Huyton
Liverpool
L36 9YU
Or email: Inforights@knowsley.gov.uk

For further information on how to request access to personal information held centrally by the Department for Education (DfE), please see the How Government uses your data section of this notice


Who can I complain to if I am unhappy about how my data is used? 
You can complain directly to the Council’s Data Protection Team by writing to: - 
Data Protection Officer
Knowsley Council
Municipal Building
Archway Road
Huyton
Liverpool
L36 9YU

Or email: data.protection.officer@knowsley.gov.uk 
You also have the right to complain to the Information Commissioner’s Office using the following details: -
The Information Commissioner's Office
Wycliffe House
Water Lane
Wilmslow
Cheshire SK9 5AF
Telephone: 08456 30 60 60 or 01625 54 57 45 Website: www.ico.org.uk 

How Government uses your data
The pupil data that we lawfully share with the Department for Education (DfE) through data collections:
· Underpins school funding, which is calculated based upon the numbers of children and their characteristics in each school.
· Informs ‘short term’ education policy monitoring and school accountability and intervention (for example, school GCSE results or Pupil Progress measures).
· Supports ‘longer term’ research and monitoring of educational policy (for example how certain subject choices go on to affect education or earnings beyond school).
Data collection requirements
To find out more about the data collection requirements placed on us by the Department for Education (DfE) (for example; via the school census) go to https://www.gov.uk/education/data-collection-and-censuses-for-schools. 
The National Pupil Database (NPD)
The NPD is owned and managed by the Department for Education (DfE) and contains information about pupils in schools in England. This information is securely collected from a range of sources including schools, local authorities and awarding bodies.
The data in the NPD is provided as part of the operation of the education system and is used for research and statistical purposes to improve, and promote, the education and well-being of children in England.
The evidence and data provide DfE, education providers, Parliament and the wider public with a clear picture of how the education and children’s services sectors are working in order to better target, and evaluate, policy interventions to help ensure all children are kept safe from harm and receive the best possible education. 
To find out more about the NPD, go to https://www.gov.uk/government/publications/national-pupil-database-npd-privacy-notice/national-pupil-database-npd-privacy-notice.
 Sharing by the Department for Education (DfE)
DfE will only share pupils’ personal data where it is lawful, secure and ethical to do so. Where these conditions are met, the law allows the Department for Education (DfE) to share pupils’ personal data with certain third parties, including:
· Schools and local authorities.
· Researchers.
· Organisations connected with promoting the education or wellbeing of children in England.
· Other government departments and agencies.
· Organisations fighting or identifying crime.
For more information about the Department for Education’s (DfE) NPD data sharing process, please visit: https://www.gov.uk/government/publications/national-pupil-database-npd-privacy-notice/national-pupil-database-npd-privacy-notice.

Organisations fighting or identifying crime may use their legal powers to contact the Department for Education (DfE) to request access to individual level information relevant to detecting that crime. 
For information about which organisations the Department for Education (DfE) has provided pupil information, (and for which project) or to access a monthly breakdown of data share volumes with Home Office and the Police please visit the following website: https://www.gov.uk/government/publications/dfe-external-data-shares.
How to find out what personal information the Department for Education (DfE) hold about you
Under the terms of the UK GDPR, you’re entitled to ask the Department for Education (DfE):
· If they are processing your personal data.
· For a description of the data they hold about you.
· The reasons they’re holding it and any recipient it may be disclosed to. 
· For a copy of your personal data and any details of its source.
If you want to see the personal data held about you by the Department for Education (DfE), you should make a ‘subject access request’.  Further information on how to do this can be found within the Department for Education’s (DfE) personal information charter that is published at the address below: 
https://www.gov.uk/government/organisations/department-for-education/about/personal-information-charter.
or
https://www.gov.uk/government/publications/requesting-your-personal-information/requesting-your-personal-information#your-rights.
To contact the Department for Education (DfE): https://www.gov.uk/contact-dfe
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